techStep

ENVIRONMENTAL POLICY

PURPOSE

The purpose of this policy is to provide a high-level statement of approach and commitments for
reducing Techstep’s environmental impact, as well as raise awareness among customers, suppliers
and partners, and actively incite them to reduce theirs.

SCOPE

This policy applies to all employees and representatives of Techstep ASA. Techstep’s executive
management team has the responsibility for integrating the principles into day-to-day operations.

OUR APPROACH

Reducing greenhouse gas emissions is one of the most important measures we can take to slow down
global warming and combat climate change. Techstep aims to be a positive agent for change in
society by actively promoting mobile technology that enable people to work smarter and more
sustainable. Techstep also has great opportunities to reduce own and customers’ footprint by taking a
circular approach to buying and managing mobile devices to optimise the device life span.

Techstep takes a precautionary approach to environmental challenges and will take action to reduce
own direct and indirect emissions. We will promote greater environmental responsibility internally and
with our partners. We comply with and exceed all relevant regulatory requirements and require our
suppliers to do the same.

OUR COMMITMENTS

Techstep’s direct environmental burden is mainly related to running our office premises and business
travel. Indirectly however, Techstep has a substantial footprint related to procurement, sale and
disposal of mobile devices and related distribution to/from customers but also a large handprint
(positive impact) opportunity through software design. For us, an environmentally sustainable and
responsible way of conducting business operations means that we:

Customer offering

e Design innovative software solutions that enable our customers reduce their footprint

e Take a lead in circular mobile device solutions, by facilitating extended lifetime and recovery of
materials through increased re-sale and recycling

¢ Promote environmentally declared products to enhance knowledge on the climate footprint of
mobile devices and accessories

Suppliers and partners

e Challenge partners on adopting more eco-friendly methods and materials for packaging goods
e Work actively with partners to optimise transport to/from customers and promote more
environmentally friendly transport solutions
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e Prioritise suppliers that work actively with environmental management (ISO 14001, EMAS or
equivalent), and use non-certified suppliers only when there are no other alternatives

o Actively assist suppliers and partners with their adjustment to a climate-neutral society.
Through innovation and cooperation, we seek solutions to environmental challenge

Procurement
¢ Minimize the use of consumables, and select more eco-friendly products when possible
Waste and waste handling

e Sort and dispose waste according to local recycling guidelines. Hazardous waste shall be
sorted and disposed at source as far as practically possible
e Recycle electronic waste in accordance with the WEEE directive

Chemical products
¢ Minimise the use of and ensure safe handling of any chemical products
Energy- and water consumption

o Are mindful on data consumption and storage, using energy efficient cloud services partners
that utilize renewable energy sources

o Prioritise energy efficient equipment, and switch off equipment and lights not being used

e Switch to green certified buildings (LEED, BREEAM) when upgrading facilities

Business travels

o Prioritise virtual meetings over business travels
e Choose low-emission transport alternatives where possible

Management system and reporting

e Educate employees to promote sustainable insights, solutions and results
e Monitor environmental impact and strive for continuous improvement in own operations
e Report in accordance with the internationally recognised standard Greenhouse Gas Protocol
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